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Executive Summary

Convening Report Partnering for Health Equity
Strategies, Partnerships and Recommendations for Immigrants Health in Prince George’s County

La Clínica del Pueblo was honored to 
convene dozens of committed partners 
for health equity in Prince George’s 
County on April 25, 2018 to discuss 
critical factors in Latino immigrant 
health in the county. Latinos make up 
a fast-growing 18% of Prince George’s 
County’s population and have distinct 
demographics and health needs that must 
be acknowledged and addressed with 
effective health interventions.1   The stark 
health disparities for Latino immigrants in 
the county highlighted by many panelists 
during the convening speak to the gaps in 
the county’s safety net and the challenges 
of meeting the needs of a population that 
is growing more rapidly than the health 
system can adequately serve. Since the 
Latino immigrant community is uninsured 
at starkly disproportionate rates in the 
county, and because many other language, 
cultural, and socio-economic barriers also 
prevent them from receiving the care that 
they deserve, the work toward achieving 
Latino immigrant health equity in Prince 
George’s county will entail a multi-sectoral 
effort, including many of the partners 
gathered for this convening.

Through presentations by elected officials 
about policy solutions to achieve health 
equity at the city, county, and state level, 
convening participants gained a greater 
understanding of both the opportunities and 
the obstacles ahead to address structural 
barriers to health for Latino immigrants 

in the county. Academics, advocates, and 
county administration representatives 
mapped out the unmet need and particular 
disparities that must be addressed to build 
a more equitable health system for all. 
Partners in serving the Latino immigrant 
community noted economic, nutritional, 
educational, and immigration factors that 
are essential components of a vibrant and 
healthy community. Throughout the day, 
participants shared their reactions and 
recommendations to develop an agenda for 
building health equity.

La Clínica calls upon county policymakers 
and activists to work toward the 
recommendations made by participants 
in this convening to improve health and 
healthcare for Latino immigrants in 
Prince George’s County.  The primary 
recommendations centered on a few 
principal concerns, approaches, and 
desired outcomes:

oo Provide access to insurance and health 
care for all uninsured and uninsurable 
people, especially immigrants who 
are not eligible for other types of 
insurance.

oo Dedicate a larger percentage of 
the county’s budget toward health 
services.

oo Foster community member 
involvement at all levels of the health 
care system planning process and 
promote inter-sectoral collaboration in 
the development of that system.

oo Ensure linguistic and cultural 

1. Prince George’s County Health  Department (2016).  Prince 
Georges County Community Health Needs Assessment.  Retrieved 
From Doctors Community Hospital 
Website:https://www.dchweb.org/sites/doctors-community-hospital/
files/Documents/Health_Wellness/2016%20PGCCHNA%20Report.pdf



accessibility for all health services.

oo Use health promoters as a way of 
building trust with the community and 
extending services to the population

oo Provide trainings for health care 
providers to understand the migrant 
experience so they can practice 
trauma-informed, and more culturally 
competent care

The path to achieving health equity for the 
Latino immigrant community in Prince 
George’s County will require participation 
and collaboration across all sectors of the 
county’s leadership. Health does not reside 
solely in a doctor’s office; activists and 
policymakers must address the multiple 
social determinants of health through 
innovative partnerships, progressive 
legislation and funding decisions, and 
culturally competent interventions that are 
led by the community itself.

Alicia Wilson
Executive Director, La Clínica Del Pueblo
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oo The City of Hyattsville

oo Maryland Office of Minority Health and 
Health Disparities

oo Consumer Health Foundation

oo The Morton K. and Jane Blaustein 
Foundation

oo Dannielle Glaros, Chair County 
Council, Prince George’s County

oo Candace B. Hollingsworth, Mayor of 
City of Hyattsville

oo Carlo Sanchez, Maryland State 
Delegate District 47B

oo Sharon Zalewski, Executive Director of 
Regional Primary Care Coalition

oo Mark Edberg, Associate Professor, 
Department of Prevention and 
Community Health, George Washington 
University

oo Mercedes Lemos, Langley Park Multi 
Service Center Coordinator

oo Evelyn Kelly, Senior Program Manager, 
Institute for Public Health Innovation

oo Lee Hopkins, Senior Program Manager, 
Casa de Maryland

oo Tre Jerdon-Cabrera Assistant Project 
Manager, Prince Geroge’s County TNI

oo All attendees who contributed in 
making this event possible 
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On April 25th, 2018, La Clínica del Pueblo organized the Partnering for Health Equity 
Convening in Hyattsville, Maryland to discuss solutions to address the health disparities and 
health inequities of immigrants in Prince George’s County, Maryland. Honoring the theme 
of “Partnering for Health Equity,” the event aimed to create recommendations for how to 
close the gap for health care access for vulnerable populations. The event was attended by 
representatives from local government, health and mental health professionals, community-
based organizations, academic institutions, Promotores de Salud (health promoters), and 
staff from La Clínica del Pueblo. The attendees shared experiences and expert knowledge 
with the overall goal of creating strategies to improve health outcomes and overall wellness 
for Latino and immigrant populations.

1.Introduction
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The Partnering for Health Equity Convening 
brought together 68 key community 
stakeholders with the shared value that 
health care is a human right.  The conference 
provided panelists with the opportunity 
to share their knowledge on health care 
policy, health and mental health coverage 
for immigrants, and the role of immigration 
as a social determinant of health. La Clínica 
del Pueblo invited community members to 
discuss best practices and recommendations 
for moving forward. Following the panels, 
small group discussions, in both English and 
Spanish, were held to give all the attendees a 
chance to share their voice. 

Major highlights from the discussion 
groups included the need on behalf of 
policy makers to address the high volume 
of uninsured Latinos in Prince George’s 
County. Additionally, groups considered 
alternatives on how to direct resources and 
help; the complexity of the lives of recently 
arrived immigrant’s which meant that multi-
sectorial responses have to be developed. 
Both groups concluded with the idea that 
we need to meet the community where they 
are. This means ensuring the community 
has access to culturally competent and 
bilingual service providers who understand 
the obstacles immigrants face in obtaining 
quality health care services. At the conclusion 
of the conference, a list of recommendations 
was drafted that is useful not only for Prince 
George’s County, but for any immigrant 
community.

2. Report from the 
Convening
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The opening plenary focused on identifying 
policy and regulatory solutions for immigrant 
healthcare access in Prince George’s 
County. The speakers consisted of the Mayor 
of Hyattsville, Candace Hollingsworth; 
the Prince George’s County Council Chair, 
Dannielle Glaros; and Maryland State 
Delegate, Carlo Sanchez. 

Mayor Hollingsworth started off the panel 
by stating that the city of Hyattsville has 
done a lot of work in creating a welcoming 
community for all residents, but there is 
room for growth in helping the immigrant 
community much more. She stressed the 
idea that each of us must find a way in our 
own sphere of influence to create radical 
change for immigrant health outcomes. 
Hyattsville has been working towards 
creating an inclusive environment for all 
residents through the implementation of 
many initiatives such as: non-citizen voting 
at the local level, providing simultaneous 
translation at city meetings, and establishing 
an Equity Taskforce to help see where the 
city needs to enact future policy to ensure 
all residents are being treated fairly. Mayor 
Hollingsworth closed with the statement 
that we can’t just focus on medical health 
but rather overall community wellness 
through quality education and employment 
opportunities that give residents a life 
worth living. When asked about the 
main obstacles of immigrant health care 
access, Hollingsworth responded that if 
the government tries to make a program 
that reaches everyone, they will reach no 
one. She suggested creating programs that 
specifically target the Latino immigrant 
community in order to better address their 
needs.
 

Opening Plenary- Identifying policy and 
regulatory solutions for immigrant healthcare 
access, in Prince George’s county.
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Dannielle Glaros, the Prince George’s 
County Council Chair, compared the 
disparities Prince George’s County has 
relative to neighboring counties in their 
human services budget, stating that in 
Prince George’s County, roughly $38.94 is 
spent per person on health services while 
neighboring Montgomery County uses 
$224 per person. This drastic difference 
in financing of health services explains 
why Prince George’s county is ranked 
22nd out of the 24 counties in Maryland. 
Besides funding for health services, Glaros 
described a lack of mental health care 
providers in the county, with the statistic of 
1 provider for every 890 residents. Shifting 
to a more optimistic tone, Glaros shared 
that the University of Maryland Regional 
Medical Center will be coming to Largo 
soon, and it will provide residents with 
quality care within the county.  She also 
stated that the Children’s National Health 
System will be opening an outpatient facility 
in 2020 that will provide specialized care 
for the children in Prince George’s County. 
While she expressed enthusiasm for these 
developments as well as the arrival of more 
FQHC clinics in the county, Glaros noted 
that they county only invests 1.1% of its 
total budget in health and human services. 

Glaros ended with the strong statement 
that, “The only way we are going to move 
up in the rankings is if we deepen the dollar 
investment in community services.”
State Delegate Carlo Sanchez explained 
that at the state level, they are developing 
policy that will work to address the reasons 
why people are not insured. He stated that 
Prince George’s County has the largest 
block of uninsured Marylanders due to a 
variety of reasons, including immigration 
status. Sanchez continued this point by 
sharing data demonstrating that 25% of 
Hispanics in Maryland are consistently 
unable to access healthcare because they 
cannot afford it. While data over the past 
few years reflects that this number of 
Hispanic people not seeing a doctor has 
decreased, Sanchez attributed this to the 
higher number of people identifying as 
“other” on surveys, which greatly skews the 
data. Sanchez’s final suggestion was that 
we need to create public sector partners, 
especially with schools, where immigrants 
are already going to find services. He 
believes that if we are able to reach 
families through schools, service providers 
will be able to extend their reach to those 
who are not utilizing them.
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The speakers in this panel were Mark 
Edberg of George Washington University; 
Mercedes Lemos, Langley Park 
Multiservice Center Coordinator; and 
Sharon Zalewski, Executive Director of 
Regional Primary Care Coalition. 

The speakers mapped out the unmet need 
and particular disparities that must be 
addressed to build a more equitable health 
system for all. A consistent theme among 
the speakers was how ensuring economic, 
educational, immigration and legal 
opportunities are essential components 
of a vibrant and healthy community. They 
also explained that mental healthcare 
services are underutilized by the immigrant 

community because of the cultural stigma 
associated with mental illness. These 
attitudes have perpetuated the lack of 
mental health care services because the 
need for it is often ignored. 

Mark Edberg shared his work with the 
AVANCE center on the social determinants 
of mental health in Langley Park, 
particularly focusing on trauma. He used 
qualitative life history interviews with a 
sample group of 75 Central American 
migrants to better understand the daily 
stressors and trauma that are affecting the 
community. He found that the migration 
experience itself left almost all the 
participants with trauma caused by the 

Panel 1- Mapping Health and Mental 
Health Coverage for Immigrants in Prince 
George’s County.
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violence, confinement, ransom, health 
problems, and depression caused by their 
journey to the United States. While some 
migrants felt like they were better off 
after escaping the violence in their home 
countries, many confirmed that they felt 
isolated in their new home due to their loss 
of social network and support systems. 
Edberg concluded that there needs to 
be better screening for delayed trauma 
in migrant youths because the current 
screenings do not pick up the full effects 
of the trauma they experience during 
migration. When asked about how to use 
resources more effectively, Edberg stated 
that universities like University of Maryland 
and George Washington University are 
highly interested in collecting data that can 
be used as a an effective tool for getting 
funding from the government. 

Mercedes Lemos focused on the need for 
community awareness regarding mental 
illness in order to change the attitudes and 
stigma of mental health. She explained how 
migration itself can cause mental health 
problems because it is overwhelming for 
many migrants to adapt to their new life, 
schools, jobs, and community. Lemos 
stressed that mental healthcare providers 

in the area need to have a cultural context 
that makes the issue relevant to the Latino 
community, otherwise the services will not 
be utilized. 

Sharon Zalewski closed out the panel by 
talking about factors affecting health care 
access in Prince George’s County. She 
provided data indicating that 23% of Prince 
George’s county residents are foreign 
born and 19% of the Latino population in 
Prince George’s county are undocumented. 
Lack of documentation is one of the 
main deterrents for immigrants seeking 
healthcare. Prince George’s County also 
has the highest number in the DMV area 
of children fleeing violence, which is very 
significant when talking about mental 
health services because they typically have 
experienced a great deal of trauma and 
daily stressors. 
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The speakers in this panel consisted of 
Lee Hopkins, the Senior Manager of Health 
and Social Services at CASA, Tre Jerdon-
Cabrera, the Project Manager at Prince 
George’s County Transforming Neighborhood 
Initiatives (TNI), and Evelyn Kelly, the Senior 
Program Manager at Institute of Public Health 
Innovation.  

Lee Hopkins opened the panel by explaining 
the work that CASA is doing in promoting 
health services for immigrants in the area. 
CASA values the work of health promoters 
greatly because they have the ability to 
communicate with the community and engage 
them. Health promoters also work to provide 
community members with personalized 
educational programs on how to navigate 
the health system and insurance. Hopkins 
explains that in light of recent fears of 
deportation and anti-immigrant sentiments, 
it is necessary that we are disseminating 
correct information about future policies and 
the rights that all residents have regardless 
of immigration status. 

Tre Jerdon-Cabrera explained how the 
TNI initiative in schools have been really 
successful in service delivery to all residents 
by reaching them where they are already 
going. Jerdon-Cabrera stated that the current 
political environment has increased the fear 
of deportation so much that it is visible within 
the schools. In order to make sure immigrant 
families are accessing the services they need, 

Panel 2 - Understanding the role of 
immigration as a social determinant of health. 
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we need to work to make kids and parents feel safe at school and stay engaged. 

Evelyn Kelly discussed how immigrant families do not apply for federal help because of 
language barriers, confusion about the system, and fear of deportation. She stated that the 
current administration has created a hostile anti-immigrant environment, and highlighted 
the upcoming threat of including health services in an expanded “public charge” definition 
for immigration adjustments. Kelly adds that it is critical that we are pushing for civic 
engagement in order to make change and that we need “su voto y su voz” in order to hold 
policymakers accountable. 
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Catalina Sol, the Chief Programs Officer at La 
Clínica del Pueblo, closed out the conference 
by reminding participants of the purpose 
of the conference and sharing the list of 
recommendations that the two discussion 
groups came up with (below is the list of 
highlighted recommendations). Attendees 
expressed their interest in continuing as a 
coalition who could potentially attend county 
budget meetings this upcoming summer in 
order to advocate for immigrant healthcare. 
The conference concluded with the following 
call to action: 

oo Share what you learned today, make it a 
goal to say “immigrant health equity”.

oo Work with local officials to make them 
care more about the immigrants in their 
community.

Closing Plenary - 
Recommendations
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How to ensure high quality integrated health and mental health care for Latino 
immigrants?

oo Enhance cultural competency of the staff working in the health care and mental health 
sector 

oo Guarantee language access in all services
oo Provide access to insurance and health care for all uninsured and uninsurable people, 

especially immigrants who are not eligible for other types of insurance
oo Promote inter-sectoral collaboration to build a health service delivery system that fosters 

economic, nutritional, educational, and immigration as essential components of a vibrant 
and healthy community

oo Foster community member involvement at all levels of the health care system planning 
process

oo Place health services in the Latino community
oo Share best practices for data collection systems so that stake holders are coordinating 

efforts to serve the Latino Community    
oo Make sure that any advocacy agenda is nurtured and informed by members of the 

community
oo Develop a well-functioning  network of service providers, through all levels of the health 

system, including hospitals, specialty care, and primary care providers 
oo Address the barriers caused by health care payment issues and lack of resources to 

provide care for Latino immigrants  
oo Create and maintain an updated version of a resource list for the Latino immigrant 

population

Recommendations
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How can we sustain local initiatives to provide equitable 
health access to immigrant populations?

oo Foster the ongoing involvement of the beneficiaries and 
consumers of these services

oo Establish a multi-sectoral coalition that participates in public 
funding hearings in Prince George’s County to advocate for 
funding allocations towards health access initiatives for the 
Latino immigrant population

How do we reorient the health sector towards reducing 
health inequities?

oo Invest in community assessments that provide a clear sense of 
what the barriers are, what services are and are not available, 
and what information needs to be disseminated 

oo Increase knowledge about health outcomes in the county

oo Create safe spaces for marginalized communities

oo Galvanize resources for equity task forces that work to 
eliminate biases

oo Advocate and demand more resources for the health sector 
within the county budget 

oo Get inspired by best practices of other organizations/counties 
and cities already promoting health equity for immigrants. 

oo Use health promoters as a way of building trust with the 
community and extending services to the population

oo Professionalize the role of the health promoters

oo Foster alliances with police to eliminate fear within the 
immigrant community so they can seek out services 

oo Provide better trainings with health care systems to understand 
the migrant experience so they can practice trauma-informed 
care

oo Invest in community forums to develop the voice of the 
community 
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This report and the recommendations made will 
act as guide to sustain dialogue for community 
members, public and private stakeholders, 
health and mental health professionals, and 
elected officials in collaborating and advancing 
health equity for immigrant populations in 
Prince George’s County.

Next Steps
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Appendix 1- Agencies Represented at the 
Conference

oo American University	

oo Aetna Better Health of Maryland

oo CASA de Maryland

oo 	Consumer Health Foundation

oo City of Hyattsville	

oo Family Restoration and Healing Center

oo George Washington University, Milken 
Institute School of Public Health

oo Holy Cross Health	

oo Institute for Public Health Innovation

oo Kaiser Permanente

oo Latin American Youth Centers- 
Maryland Multicultural Youth Center

oo 	Maryland House of Delegates

oo Regional Primary Care Coalition

oo 	Maryland-National Capital Park 
and Planning Commission | Prince 
George’s County

oo Office of Candidate for County 
Executive Donna Edwards

oo 	Office of City Councilmember Deni 
Taveras

oo Office of County Council Chair 
Dannielle Glaros

oo Office of Delegate Carlo Sanchez

oo Office of Minority Health & Health 
Disparities

oo Office of the Prince George’s County 
Executive

oo Prince George’s County Public Schools	

oo Prince George’s County Memorial 
Library System

oo Prince George’ County Public Schools 
Board of Education	

oo Prince George’s County Health 
Department

oo Telemundo

oo TNI (Transforming Neighborhood 
Initiatives) @ School
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Appendix 2- Agenda

 

In recognition of Minority Health Month in April, 2018, La Clínica del Pueblo is organizing a 
convening to discuss health disparitites and health inequitieis among the Latino immigrant 
community in Prince George’s County. Honoring this year’s theme “Partnering for Health Equity,” 
this event will bring together key community members across all sectors, including State and 
County officials, community agencies, academic partners, and elected officials to explore strategies 
to achieve health equity within the Latino population in the county.  

9:00am-9:30am Participants On-Site Registration & Light Breakfast 
  
9:30am-10:30am Opening Plenary, followed by a Q&A session:  

Identifying policy and regulatory solutions for immigrant healthcare 
access, in Prince George’s county. 
Panelists: Danielle Glaros, Chair County Council, Prince George’s County 
Candace B. Hollingsworth, Mayor City of Hyattsville  
Carlo Sanchez, Maryland State Delegate representing District 47B 
Facilitator: Alicia Wilson, Executive Director, La Clinica Del Pueblo 

  
10:30am-10.45am  Break 
  
10:45am-11:45am Panel 1: Mapping health and mental health coverage for immigrants, 

in Prince Georges’ County. 
Panelists: Sharon Zalewski, Executive Director of Regional Primary Care Coalition 
Mark Edberg, Associate Professor, Department of Prevention and Community 
Health, George Washington University 
Mercedes Lemos, Prince George’s County 
Facilitator: Catalina Sol, Chief Program Officer, La Clínica del Pueblo 
 

11.45am-12:30pm Discussion Groups  
What does high quality, integrated medical and mental health care 
look like for Latino immigrants in the county ? How can we sustain 
local initiatives to provide equitable health access to immigrant 
populations? 

  
12:30pm-1:30pm Lunch 
  
 
 
 
 

 
 
 

Sponsored by:
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Appendix 2- Agenda

 

1:30-2:30pm 
 

Panel 2: Understanding the role of immigration as a social 
determinant of health and its impact on equitable health outcomes. 
Evelyn Kelly, Senior Program Manager, Institute for Public Health Innovation  
Lee Hopkins, Senior Manager of Health and Social Services, CASA de Maryland 
Tre Jerdon-Cabrera, Assistant Project Manager, Prince George’s County, TNI 
Facilitator: Yecenia Castillo, School Program Manager, La Clínica del Pueblo 
 

2:30-3:15pm Discussion Groups 
Intersectionality: Collaborating with diverse stakeholders ‘skills 
and/or positions to further health equity in Prince George’s County. 
How do we reorient the health sector towards reducing health 
inequities? 

  
3:15-3:30pm Break 
  
3:30pm-4:15pm Closing plenary to present recommendations. 
  
4:15pm Adjourn 

 

Sponsored by:
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Appendix 3- Invitation

Partnering for Health Equity:
Strategies, Partnerships and Recommendations for Immigrants’ 

Health in Prince George’s County

DATE AND TIME:
Wednesday- April 25, 2018 | 9.00 am - 4.15pm

WHERE:
City of Hyattsville, Town Hall,
4310 Gallatin St, Hyattsville, MD 20781

Please RSVP by                               or call  202.448.2853 

SAVE THE DATE

clicking here

Sponsored by:
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Appendix 4- Presentations

Danielle Glaros, Chair County Council, Prince George’s County
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SLIDE 5 SLIDE 6
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Danielle Glaros, Chair County Council, Prince George’s County
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Danielle Glaros, Chair County Council, Prince George’s County

Sharon Zalewski, Executive Director of Regional Primary Care Coalition

SLIDE 13 SLIDE 14



26

Sharon Zalewski, Executive Director of Regional Primary Care Coalition
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Sharon Zalewski, Executive Director of Regional Primary Care Coalition
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Sharon Zalewski, Executive Director of Regional Primary Care Coalition

Mark Edberg, Dept. of Prevention and Community Health, GWU
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Mark Edberg, Dept. of Prevention and Community Health, GWU
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Mark Edberg, Dept. of Prevention and Community Health, GWU
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Mark Edberg, Dept. of Prevention and Community Health, GWU
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Mark Edberg, Dept. of Prevention and Community Health, GWU
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Mark Edberg, Dept. of Prevention and Community Health, GWU
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Mark Edberg, Dept. of Prevention and Community Health, GWU

Evelyn Kelly, Institute for Public Health Innovation
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Evelyn Kelly, Institute for Public Health Innovation
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Evelyn Kelly, Institute for Public Health Innovation
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Lee Hopkins, CASA de Maryland Silver Spring Welcome Center
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Our Mission
To build a healthy Latino community through 
culturally appropriate health services, focusing 
on those most in need.

Vision
We envision a diverse, inclusive, healthy, safe, 
and happy community, free from violence and 
discrimination, where individuals have access 
to health care and are well-informed and 
empowered to care for themselves and their 
families. Continually advocating for healthcare as 
a human right, we envision our community united 
and organized to end health inequities based on 
immigration status, language, gender, sexual 
identity, and race.

Values
We, La Clínica del Pueblo, as a part of the 
community we serve, believe in and are guided 
by the following values:

oo Health Equity
oo Quality Care
oo Perseverance
oo Community
oo Enthusiasm
oo Collaboration

La Clínica del Pueblo
About Us
La Clínica del Pueblo was founded in 1983 as a free health clinic for Latino immigrants displaced 
by armed conflict. Today, La Clínica del Pueblo is a Federally Qualified Health Center operating 
five sites across D.C. and Prince George’s County, Maryland. La Clínica has gained a reputation 
for being a safe place where refugees, immigrants, and all can come to receive high-quality, 
compassionate care. In 2017, La Clínica served more than 4,400 patients with culturally and 
linguistically accessible medical services, provided more tan 20,000 community-based services,  
and provided more than 17,000 interpretation services to Latinos across the region. La Clínica 
continues to have an important and growing presence in the community advancing health equity 
and health access for Latino Immigrants. 
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